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Hong Kong Personal Credit Account Application Form

BE & & ¥} Customer Information

FREE A (VIMESRE)

Applicant Name ( Ms./ Mr.)

BECHE

Registered Address

EEA L (NFE_ ERFREE)

Shipper Address in H.K. (Not applicable if same as above)

S A NE RS ERs (LFRIHE) T4k BEEE

HKID Card No. (Required) Telephone No.

TSRS (WFRHE) HE RS

Mobile Phone No. (Required) Fax No.

BEHAE (DFRIEE) EBFIREEEMNE (MEACHEFEE)

Email Address (Required) E-Billing Email Address (Not applicable if same as left)
35D\ BT IERSHE S Please use English block letters 35 DI IFASE RS Please use English block letters
A HE (TRIEE) e (LFRER)

Date of Birth (Required) Occupation (Required)

ETIREES f137 Chinese [ ¥37 English [

Language of E-Billing:

A (FEEIHERE N AT H ESIRIRECA L S B0 R B T4R5R)

Referee (Please state the credit account number of referee or our staff name and staff number)

#53E Remarks :

L EARERERIOT A RE R EBEIR - IR G UGS T80 - RS S 2 JESTHIE AR AR - BN S A S A1 THY
BRI+ » EFZUARER-FERNKEEE - W8 E I R R R S — i3] -
The payment method for personal credit account is through Credit Card Autopay only. No additional charge is required for this service. S.F. Express will only accept
credit cards issued in Hong Kong. Credit cards issued in Macau, Mainland China or other regions are not accepted. Customer need to fill in and submit the Credit
Card Direct Debit Authorisation Form together with this application form and related document(s) for the application.

2. EQHGES R & B EIREEAMK & R M T a2 ER R O EEIR B EIRFEMANER -
The billable charges will be debited from your credit card account directly on the due day shown on the Monthly Statement each month.

3. EAREIRFHERE RERES$4,000 - 75 Q&SR SAENE RBEE R - THEERE @ TERAERE T8GR O ERERR A e & RN 24 -
The credit limit for personal credit account is HKD4,000. If the billable charges of credit account exceed the credit limit, the billable charges will be debited from your
credit card account directly on the next working day.

4. RfReEEREE  R/DARTROSHE o ISR LR FIRMAG A A &% -

To preserve a green world and save the environment through paperless billing, only E-Bills will be provided for the personal credit account customer.

FEFNEE 2SI EY” Please tick the correct box below
1) AAEHPYEARBERZENRE (ERATRREAE) | GEE—D)

How many times do you use express services in a month (including all express companies)? (Tick one box only)

[1-5 % Times [16-10 %X Times [111-15 %% Times []16 =LA _E Times or above
2) AN A HIIEERRRBSHE (EREFFAREAT) | GGEEE—H)
How much do you spend on express services in a month (including all express companies)? (Tick one box only)
[ A% HKD$100 =LA T or below [ HKD$101-$500 [ 4% HKD$501-$1000
[ J## HKD$1001-$2000 [ J##% HKD$2001-$3000 [ Ji##% HKD$3001 5L/ - or above
3) AAFFEEBN FREBE SRR REARRREE | (GFEE—5)
Which of the following is the main channel you use for purchasing / selling products that require express services? (Tick one box only)
[ JEE#4E Internet - 5EEERA4ENE Please state the website: [ JEHELEREESY TV Direct Sales
()54 Stores [CJE:Ath, Other
4) FARHHIER : GHEE—IR)

Which of the following best describes your address? (Tick one box only)

[ E=1& Residential Area [T Z£1& Industrial Area [pE#l& Commercial District
5) FAFZERUTREFRTERIEENL « (TEEZSE)

Which channel do you prefer to use for receiving notifications for shipment status and promotion? (Tick all that apply)

[ |E#EsE5EER SMS [J&E# E-mail [ (s WeChat [ IE'e #%% S.F. EZ-GO [ JEAtf Other

AR EOHTHIN: 2015 427 5 22 H



6) A ATERBENVEEREE © (TEESHE)
What is your reason to use the express delivery services? (Tick all that apply)
LR ATEERE S - BB PIRIR I E B A GRE > SHERERND (8 7-1117)
| engage in commercial sales and | deliver products to the customers by using express services - Please answer Seller Part (Question
No.7-11)
CIAR N GER BRI B A T A e > SSIER ERENMy (5 12-14 1H)

| use express services to deliver products that | purchased > Please answer Buyer Part (Question No.12-14)

EXEGY Seller Part:
7) RARSHERE  (FEEIR)

Which kind of business do you engage in? (Tick one box only)
(et R&D (4 ESLE Manufacturing (k3= 8/ 5, Wholesaling
(= :55R 75 Professional Consulting 1% @At Multi-Roles
8) AATEMENER | (FHEE IR
Which of the following category best describes the products that you sell? (Tick one box only)
(45 %k R Textile & Garment %8 75 743 Shoes, Leather Goods, Bags [ & - & Electronic Products
[ 152 & %8 Electronic Appliances [ & -FZ{4: Electronic Parts [ Equipment [ 255 % Instruments

Bk et Jewelry & Accessories [ J5#55IR$% Watch & Glasses [ |S7{EFifh Art & Stationery [ 825822 Clinic & Pharmacy
(&85 Medical Equipment [ %S Tobacco & Drink &5 Food [JH F i Daily Necessities

(B2 Plastic (#5575 5{E Furniture & Fitting 1At Other
9) KAFEFFHY BRI ¢ (FIEEESLTE)

Which of the following is the major destination for your shipments? (Tick all that apply)

[J&# Hong Kong [ '[9 Macau 47 Taiwan [ China CIEEHEIE International Area » :5:FHH Please state:

10) FAEETFIERNAR  (EFEE—R)
Which of the following is the major method you use for placing orders? (Tick one box only)

(S ER PR sL=ES H B & Self-order placement via Customer Service Hotline Interactive Voice Response System

[(IE#EZ AR A B T EE Place order via Customer Service Representatives

(a7 EIEZ AR 5o O BRIE 5254 Place order at S.F. Express Service Center or S.F. Store - 3%:18HH 2k Please state the location:

[ ¥4 I 28 Place order online [ I 34:%:% T~ 28 Place order via S.F. EZ-GO [ (= & Place order via WeChat
1) ZAEEHENHS © GFEE—R)

Which of the following is your key type of target customers? (Tick one box only)

(s &E " (A E) ~ [E#%) Corporate Clients [ WE A%~ Individual Consumers

BZXR &My Buyer Part:
12) AN FEERYRR G EANESER - GREE—H)

Which of the following category best describes the products that you use express deliveries? (Tick one box only)
[ 4485k 2 Textile & Garment (88 75 F4% Shoes, Leather Goods, Bags [ & T2 & Electronic Products
[JZ% F @& %8 Electronic Appliances [ JE&EFZ14 Electronic Parts [tz Equipment [ Jf#23#$% Instruments
[ BRE i Jewelry & Accessories [JgsEAR % Watch & Glasses [ |32/ Art & Stationery [ 525 %&%E Clinic & Pharmacy
(&&= {4 Medical Equipment [ Tobacco & Drink & Food [JH /i Daily Necessities
(IR0 Plastic [(#E7% 5 E Furniture & Fitting [CJE:Ath, Other
13) A ANERERBHG « GFEE—F)

Which of the following is your preferred shipment pick-up method? (Tick one box only)
CIAIEL SR 75 R 0 E HY Self-pick up at S.F. Express Service Center » 5:THA#EE Please state the location:
C A IEE 5= By Self-pick up at S.F. Store » 2557HHIEE Please state the location:
[IAMEFIEEEL Self-pick up at convenience store - F5zFHANEL Please state the location:
I R fE AR #5505 B HY Self-pick up at S.F. Express Authorized Service Point - :5zEAHEE Please state the location:
[WoRE EP9IRMA: Door-to-door delivery = At Other
14) FJ7EAR NSRRI EL © (FEE—IR)

Which of the following timeslot is most convenient for you to receive shipment? (Tick one box only)

[]09:00 - 11:59 []12:00 - 15:59 []16:00 - 19:00 [C1H:Ath Other
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i,
BEAR&SEFEH
For Personal Credit Account Use S r
e

CREDIT CARD DIRECT DEBIT AUTHORISATION
ERFEEISIES

| hereby authorise S.F. Express (Hong Kong) Limited to charge my following credit card (“Credit Card”) every month (even after the Credit Card has
expired) for any billable charges of the following account(s),until further notice.

NSNS AR (FHE)AIRAE > G HEEARN TG REVEEH-REEE) S TYIRE P EIETE R - EE ST -

In case the Credit Card is subsequently replaced or substituted by another card account (“New Credit Card”) due to lost, replacement, fraud card
pre-caution actions, card upgrade or any other reasons or conditions specified by the Credit Card issuing bank from time to time, | hereby authorise
S.F. Express (Hong Kong) Limited to charge that New Credit Card at any time (even after that New Credit Card has expired) for any billable charges
of the following account(s) accordingly.

NS H-REES - 585 - HREEHRTE - (SRR AR RS RS TSR TAV R EE AT B 55— E A -RIR P (S5 {E F-R)PrELA -
RSN S B (B ) AR AT - BEREEAAHE M - REVEER-RT2EDZA YIRS g A -

| agree that any notice of cancellation or amendment of this authorisation which | may give to S.F. Express (Hong Kong) Limited shall be at least
seven working days prior to the bill date.

ANEBAHCH N E SR AR R E AL MTER - AP H Al T TR RS PR () A IR A T T AR -
Any personal data provided in this form will only be used for the purpose of applying credit card direct debit authorisation.

AR EHEEIE A RER S E R E R RS -

Applicant’s Details 5 A&k
Please fill in Block Letters 3% FH IFf5 5 2

Card Type {=H-£4E7 [ vIsA [ IMASTER CARD =i

Applicant’'s Name Credit Card No Card Expiry Date MM /YY

S HPN A B FH-R%HS ER-REIHIH Aty | 4y
Card Issuing Bank Cardholder’'s Name Cardholder’s Day-time Telephone No
EHRHEZIRT EHRFA A ERRFA NHEZ B &
Cardholder’s Signature Please scratch your credit card for verification

[EIERSSE=PN = FHEITMEA R IEmEME RHZ S

| confirm the above signature corresponds to the

specimen signature on my credit card

RAMETRLL L2 2B N Z (R L% A0

For S.F. Express (H.K) Ltd. Use Only JH# HhIE S 3OE (B ) A TR A SR
Checked by Location / Shop Code Handled by
FEERPY BF AN
Verified by Department Handled by
BT BF AN

Credit Account No Effective Date
e Al AR H A

ERIREHTHT: 2015 627 5 22 H



*k% Z8 [ 3 {4 Documents Required **#*

SFHOVENTHE YIS - DA{ERRE - You must attach the following documents for processing of application.
MUTER S HA/ERRIIRE R o The documents required shall only be used for the purpose of this application.

O HHE AEERETEEA Copy of Applicant’s Hong Kong Identity Card
O SR ={E8 Z2FEX{EEHh-EFEH Effective Residential Address Proof Dated Within the Latest Three Months
O S FEENZPZEE Credit Card Direct Debit Authorisation Form

ANFERR B AEOR L R o A A SR R E Z FrA Rk - A RIS R Bt s B 4RI R R A EAE A - SGAIB A0 F 45 B Bttty H ST 30
RAARGUARTRE R - NEE 2E (B ) BIR A SR EAHUE AN SRS - MEAFRRESARHES - FRIFETETILNIRE - TAIE H 4505 42580
EARGRRORFRNIEG RALTR ST - M REIRFEURFTE 5 B AT - Bk - SOANETE o

| confirm that all information given above is true and complete. | have read, understood and hereby confirm acceptance of the terms and conditions attached
to this application form (“Terms and Conditions”). | agree that | will be deemed as the shipper as referred to or defined in the Terms and Conditions, and
hereby acknowledge that in the event of failure to pay any amount due to S.F. Express (Hong Kong) Limited (“S.F. Express”) within 30 (thirty) days from the
date of the relevant monthly statement, S.F. Express may at its absolute discretion terminate my credit account, and sue for damages, costs and expenses
incurred. Unless agreed otherwise by the parties in writing, the Terms and Conditions shall be binding immediately upon the opening of the credit account,
which shall supersede all prior agreements, statements, representations, understandings, negotiations and discussions, whether oral or written, between the
parties.

X
GEEEPN = FH g H
Applicant’s Signature Date of Application

*RIFRASIEA R /A2 A —ff DABL B 5 A EIA A S DU T S
BHEFRAHUER 36 SRR TG - THERE o BYER - Wt EHE LEW (EARGIRFHE)
WIS H S A LA - 5550 2673 3911 BLA N E S & HIIH4S -
FR 5 F G — OB i NS A 7 T IR AR S -
* Please post this original application form to the following address together with the documents required :
9/F, Asia Logistics Hub — SF Centre, 36 Tsing Yi Hong Wan Road, Tsing Yi, Hong Kong, Sales Department
Please specify {Application of Personal Credit Account) on the envelope
If you have any enquiry about the application, please call 2673 3911 to contact our Sales Department.
S.F. Express’s E-Billing service will be activated upon your application of credit account.

EE () ARATEA For S.F Express (HK) Ltd. Use Only

Signature : Date :

AR EOHTHIN: 2015 427 5 22 H



A (PO EEEGRK) R (EAFEEAROTA0) CPB ALY ) RIESHRE (F4%) ARAE CTE IR 5eARn
HE (FHEMEAREIRP RFHRIS) IR AHCHRERNEEA (B E RSO0 K (ARSI 195

NE) BEFENIEE 2 RIETIIREE - B NI P4
TARRRK - ALFEEVIERT -« ASLTUVEEMETE - FS

W S THBAD - AR Ry E B R -

(EAB&EITRR)
1 EAAEWEIR P FHEEARE RS WEEE g B ENE PG RS H A « (8 AR SR P £ RO AL IREIR A5 -
2. {EARBSHFHEEHER RS H%E =8 A 18 s E 2818500 st E o BHIAASAEICYE BLEIRE - 448 A EREERRRFRHI I  (REthEi g - JE Tkt
R AR IS B IR R
3. A&FEFVER AR EE BRI E NS AT g -
4. WEFAEEE EEANEHHES = RNRECERTA TR A 0 ANEARICEEASEIRE - S ARRES —UHEk -
5. ARAFEGHEPHNE NERLZEMRP ORI HER O PR EE A -
6.  HF4EYEAMEFER LR S -
7. BEFEOAKIHEN BSEIES > SR 2787 1222 BATAN T @EHE  WMEEREE A ILETER -
8. WEFEEAMEALEERALFRE  ANFIEREERS I EE FIEA SRS TR ES TR -
9. ARAFREESUAL—VIFRSCHIRER] » KA RERER L PRI E A A &EIRE GRS —DIIRRK -
10.  FREEANFEG PAHBAGIEIER NelLUER - f67F - BB AEME Pl MEHERGEMA A TR AR GHEREN AL (BFEEARRPEAAN - B9 - AF -~ EERIEE
ﬁﬁ) o
1. AAERIAERESCEEN - S E PSS B NS MY IR B HEERS - DU (55 UGN Ry A A B TR R R B B (R A A B & PR e IR -
12, DB E AR AT TES AT iR - SRl R B & A IR A S A -
(REEBEILER)
1 EFE
® HE [ CEE" MEIRSEE (EED) ARAF  KRETESAFRRZERTAE  BWEMA - RELAFEEA -
®  HUREEHRTE TR > AR AETRE RN EE AT B R st @ A IEE A - o ST R AR -
o EI BISEHMEEIVEMAENEE o T RIEFTRRESIIEE B2 a R -
2. ARGy
e NEBHATERI PR R - B TSI 2 — RN i
® HNEIMAIAE S (IATA) > BIRSERAMZEAAS (ICAO) RETHBHBUMIFISEHSFTRENAEYS: - GRS - DU AR5
o CRAEFRIGARERANUE DR A 5
o EERI A RAEL S ~ AUAERIIYIS CEISERIRE - B - B8 - RECA MY IS - SES IR K - HEE - AR - YIS RIIRARRR R L B ) -
3. EEES
JERREIESUABINEDR » SUEHNZ2MNHRRE  IHEEEE R B AS AN TSR TR A5 -
4. T ARIRBREEET
AR NERR A RE AR SR R DU CREE RIS - 2 (R A MRS (5 PR e T 45 I 2 R PR FAE -
® iR NS RHE SR BT & AN ST SRR
® YRR NS E B L 2 RTATEE T A
o BTHEEHEYIM AR TIEE
o  Ii{F NIEHEIR VIR A GRS - TR - BEUEIARE PR G2 AR E T3
o SYIFTEAEZRSEROEE - ArhEN > BEERE o BRI E B NIV S
o TAARMEEFIM L OAEE - DR EMIAEARAEE K&
o HEEHA I ANHRMREES  AmEE A ASALIES] -
5. EHIR{E(EMRAI
B N B A B o [ B ER S (B E S S B R B (M i Y B B (EE N SR 3£ 4 5,000 (Y& HEHE -
6. EERFIERAR
® I ] DA R S AR A P A ST RS S RIS RS IS R E A - I S4RIER IR S 4R ER AR MR B - FrA & H IR A AR GRS -
fal— 5 AR IR B S S AR
® B JIpSS I B Pk E AV AT GBI R B — B R o
© IR i L By S O AT o o A
®  [RIMEFXELATSABHELE » NS PR IR RHE MR UL ~ 25 ~ DAZFE I NI AR S Bl
® S ARREI AL T DUEE A AT v A B s — R FIEY el S AR T R PO B — BRI AT -
7. AR HORMEO
I e 1 2 (4 A B AR S 1 o] AR BT AE DL M EIE -
® HEEJEN o W IEE LSRNV o W AR A R AR A TR SRR
® (R ARV M RRRR R tH VBRI A B 48 AT B A 8 SR 1T S 5 o A BRI - SRR S A 5
® M AR RN B AE UL N AT A - SRS B > HSRIE S A & I e A A S B -
8. LR
S A i L T o A A e S RS TR A P (S A R B R > AR R R AE R 5y« MBS A S A SR T B (TR R SR R T (T -
9. IRMFELRZEAAE
®  HRIEIR AT EIEUSAEEEBUARS o PURHL T (A SR B AR - (B —E BB ARA -
o UNFUL R AL SRR R EZES - AU THIR 1 > TS LSBT B R A A o R4S MR ER R R 27 M A2« dee NGB
SEBATR S (R SR R R AT BRI BB R EHE NS T SYIIVEE SRS ERREE SEREIE A R o I o] DU R TIEE © PR
B HAEE BT Ry F R A S R IEEA T - AT A AR AE BB B 2 DL R R B 2 F 1 R 2 (R ©
10.  FEFRITER
® IHEAYEE R I S I T B R R R A U A TP S T IS R DU e S S AR S A R AR L R -
o HEZFA AMIEE A TR B HER - SRR SN AT A - IR NBEE =T BT » B ANSEE =7 RAE SRR S (AR e At
B TSR EE A o T AR RIS S A SRR AR HIE SRR A~ B ARt 77 B TR B S R 2 -
11 FHIEES P E A
SEFSEE LI 2 R R Y L PR T AR SRR BRI RIS T B RSB EARIRYY - BAKE - hE - JEEE - B - oK - K5 R - EeSE SR aT i
PEEA RS (ERIEE A M)  REl s REEREL - JEIEYE B sIEE A GEBIAN A B RS TER » ZFEA - WlEA ~ B=77 ~ BRISCEAETET
BEM ) WNETEGRER - BRI SR R M R bR -
12, HEREE
® IHEIE AR E S A AFTEIS Y B IR E RS HARBMBABRFTR EE A T E R RAE - NIZ7 (N el S5t SR RS R O - ISR RIS E M HA B EHeE (B
FEAEARFRFAFIE ~ WA ~ FIE R ARFCEENHESR ) - s e AN B R AR SR ARV MR - FGRIE SR a2 B i 2 B R AR (2 S e R FE R -
o HEMUREEIITIE - BB ~ EAERECRTE RS ARV - ERER L N IIRE -
® INPRFPREVE EZZHE ~ e A T R 2 R  BRIES RS » SRR SIEER Y T 322SR, - TERNZEE 8~ 11~ 13 & 14 RIS T - IESAE (Ffa
— SRR R RIS S TSR B R S - HARGEEIL T S IE RS ¢ 100 35T 5 SR AT E e A IR IR T Ry 20.00 FEIT/ATEL 9.07 it/
W5 0 BEREIEIRIE T R 3Ed 10.00/ATE35 4.54/5 (ERBEAREED -
o  FEEHEHAERH RN o HISEEHE R B BRK R BN SRR IR T 2 A0SR R A it A R B A B R R DA AR - RIS e G
BT - SRIZFEARORIE —UHELREZEE - FrAREEMUSER > AT RS R RGeS o BRIFEREANEARE - Fra R ERIE SREZ RO T
30 HAMEERAEH - ERIES A RIS - FRIESEH R SRS 90 HN - RIS TATA BN SCRIESCE: - IHS0S S 75 50 (M R
118 BEERTA NIRRT AT - RS SHRSZE - B A B2 TR A E2C B PHTARE - IS RMERE A (8 BT - BReI R AR iR a5 h
RO iR R - & RIIESA G BT BHEERES < IHS AR R fn I RsE R -
13, BFEALY
TEZEHEIGIET - ISR AR RS B AU B B R AR 88 (P E B S Bt HISE DRI S2R A A 40 R AT R S E S TAE T BRI ST > 38 P A AR A2 el T PR 1
I S 2 B AR T AR M I BT, - RGBS 1 - PR AR YA N - RIS PR IR S b (25 L BB P AR B I 3 (T -
14, KA
B R BN A G - PRELFTE R AREZE » BRI AR B — V) Pt 2 2 8 P B R SOt e AR I R 8 - WA S T E B R S s ik » FE A R
AR R
15, A[5EE
(ARG RR I AR BT TR 52 AR GRS A A e A 35 5
16. RS

R R BB PRSI S (EEARSIRAIR) » FEFSOCARBL SO 2R TSI Ffe -
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These terms and conditions of “S.F. Express’s waybill” and “payment via personal credit account (hereinafter jointly as “this Agreement” )” are entered into between the shipper/customer and S.F. Express
(Hong Kong) Limited (hereinafter “S.F. Express” ). The shipper/customer is deemed to have fully understood and agrees to the terms and conditions of this Agreement upon their signing of the “Hong Kong
Personal Credit Account Application Form” (the “Application Form™). S.F. Express shall be entitled to, at its sole discretion, to amend the terms and conditions of this Agreement without prior notice.

Terms and conditions of payment via personal credit account

1. S.F. Express will consider the application for personal credit account (the “Account™) upon receipt of a duly executed original of this Application Form. Once the application is approved by S.F. Express,
S.F. Express will inform the customer of the reference number and effective date of the Account by written notice. The terms and conditions of this Agreement shall be binding immediately upon the
opening of the Account.

2. S.F. Express is entitled to terminate this credit account at any time if the customer’s total expenses within first three months after the application are less than HKD 500. Total expenses include but not

limited to Fuel Surcharge, Remote Area Surcharge, Non-Industrial/Commercial Surcharge, Special Warehousing Service Charge, and Other Special Handling Fees.

All amounts due to S.F. Express under this Agreement shall be paid by the customer within expiry payment day specified in SF’s monthly statement.

If the customer fails to pay the outstanding amount due to S.F. Express within 30 (thirty) days from the date of the relevant monthly statement, S.F. Express may at its sole discretion terminate this Account

and sue for damages, costs and expenses incurred.

We will debit from your registered credit card account directly for the billable charges in your credit account.

The reference number for this Account shall only be used by the applicant (customer) as stated in the Application Form.

For termination of an Account, the customer should phone 2787 1222 to notify S.F. Express’s accounting department. It will take approximately 15 (fifteen) working days to close the Account.

S.F. Express is entitled to terminate the Account at any time without notification if the customer does not employ S.F. Express’s services for longer than 6 (six) months.

S.F. Express may at its sole discretion to amend the terms and conditions of this Agreement, terminate the Account and request the customer to settle the balance at any time.

The customer agrees that S.F. Express is entitled to use, store, reveal or transfer the customer’s information to other persons (including but not limited to natural persons, shops, companies, corporations or

non-incorporated institutions) that S.F. Express deems reasonable, in accordance with the applicable laws and regulations.

11.  S.F. Express is entitled to transfer the customer’s information to its sub-contractors (either in or outside of Hong Kong) for those sub-contractors to provide services to the customer or perform data
procession on behalf of S.F. Express.

12.  This Agreement shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative Region and the parties hereby submit to the non-exclusive jurisdiction of the courts
of Hong Kong Special Administrative Region.

Hw

Boo~NoO

©

Terms and conditions of S.F. Express’s waybill
1. Definitions
@ On this Waybill, "SF" refers to S.F. Express Co., Ltd., its subsidiaries and branches, and their respective employees, agents, and independent contractors.
® |f your shipment originates outside China, your contract of carriage is with the SF subsidiary, branch, or independent contractor who originally accepts the Shipment from you.
® "Package" means any container or envelope that is accepted by us for delivery. "Shipment" means all packages which are tendered to and accepted by us on a single Waybill.
2. Unacceptable Shipments
Shipper agrees that its Shipment is acceptable for transportation and is deemed unacceptable if:
® |t is classified as hazardous material, dangerous goods, prohibited or restricted articles by IATA (International Air Transport Association), ICAO (International Civil Aviation Organization), any
applicable government department or other relevant organization;
® No customs declaration is made when required by applicable customs regulations; or
® SF believes it cannot transport an item safely or legally (such items included but are not limited to: animals, currency, bearer form negotiable instruments, precious metals and stones, firearms, parts
thereof and ammunition, human remains, pornography and illegal narcotics/drugs).
3. Right to Inspect
Your Shipment may, at our option or at the request of government authorities, be opened and inspected by us or such authorities at any time.
4. Shipper’s Warranties and Indemnity
Shipper shall indemnify and hold SF harmless for any loss or damage arising out of Shipper’s failure to comply with any applicable laws or regulations and for Shipper’s breach of the following warranties
and representations:
All information provided by Shipper or its representative is complete and accurate;
The Shipment was prepared in secure premises by Shipper’s employees;
Shipper employed reliable staff to prepare the Shipment;
Shipper protected the Shipment against unauthorized interference during preparation, storage and transportation to SF;
The Shipment is properly marked and addressed and packed to ensure safe transportation to SF with ordinary care in handling;
All applicable customs, import, export and other laws and regulations have been complied with; and
The waybill has been signed by Shipper’s authorized representative and the Terms and Conditions constitute binding and enforceable obligations of Shipper.
5.  Declared Value Limits
Shipper agrees the Declared Value for Customs on this Wayhbill is equivalent to the actual cash value of the Shipment while the actual cash value of the Shipment shall not exceed the local currency
equivalent of UNITED STATES DOLLARS FIVE THOUSAND (USD5,000.00).
6.  Transport and Routing
® SF can hire independent contractors to complete the transportation and other services. Both SF and its contractors represent themselves, their employees, agents and its sub-contractors. All of them can
take the rights and interests from this clause, and none of them has the rights to abandon or change this clause.
® Awaybill only contains one shipment.
® SF has the rights to choose the applicable site to transfer the Shipment.
® Unless there is any other written agreement while picking-up, the services SF can provide only be limited to pick-up, dispatch, transport, customs clearance if necessary.
® Shipper agrees their shipment to be transported together with other shipments, and SF may not be in full control toward a single shipment in all facilities.
7. Customs, Exports and Imports
SF may perform any of the following activities on Shipper’s behalf in order to provide services to Shipper :
® Complete any document, amend product and service codes, and pay any duties and taxes required under applicable laws and regulations,
® Act as Shipper’s forwarding agent for customs and export control purposes and as Receiver solely for the purpose of designating a customs broker to perform customs clearance and entry and
® Redirect the Shipment to Receiver’s import broker or other address upon request by any person who SF believes in its reasonable opinion to be authorized.
8.  Delay of Shipments
SF will make every reasonable effort to deliver the Shipment according to SF’s regular delivery schedules, but these are not guaranteed and do not form part of the contract. SF is not liable for any
damage or loss caused by delays.
9.  Deliveries and Undeliverable
® Shipments cannot be delivered to PO boxes or postal codes. Shipments are delivered to the Receiver’s address given by Shipper, but not necessarily to the named Receiver personally.
® Shipments to addresses with a central receiving area will be delivered to that area. If Receiver refuses delivery or to pay for delivery, or the Shipment is deemed to be unacceptable, or it has been
undervalued for customs purposes, or Receiver cannot be reasonably identified or located, SF shall use reasonable efforts to return the Shipment to Shipper at Shipper’s cost, failing which the shipment
may be released, disposed of or sold by SF without incurring any liability whatsoever to Shipper or anyone else, with the proceeds applied against service charges and related administrative costs and the
balance of the proceeds of a sale to be returned to Shipper.
10.  Shipment Charges & Billing
® SF’s Shipment charges are calculated according to the higher of actual or volumetric weight and any Shipment may be re-weighted and re-measured by SF to confirm this calculation.
® Even if Shipper gives us different payment instructions, Shipper will always be primarily responsible for all charges. Shipper shall pay on demand all shipping or other charges not paid when due by
Receiver, in the case of Receiver billing, or by the third party, in the case of third party billing. If SF is required to pay any taxes, duties as levies on behalf of the Shipper, Receiver or some other party,
and SF is unable to recover such amount on request from the relevant person, that amount will be payable by the Shipper on demand.
11. Circumstances beyond SF’s Control
SF is not liable for any loss or damage arising out of circumstances beyond SF’s control. These include but are not limited to:-"Act of God"- e.g. earthquake, cyclone, storm, flood, fog; “Force Majeure" —e.g.
war, plane crash or embargo; any defect or characteristic related to the nature of the Shipment, even if known to SF; riot or civil commotion; any act or omission by a person not employed or contracted by
SF e.g. Shipper, Receiver, third party, customs or other government official; industrial action; and electrical or magnetic damage to, or erasure of, electronic or photographic images, data or recordings.
12.  SF’s liability
® SF contracts with Shipper on the basis that SF’s liability is strictly limited to direct loss only and to the per kilo/Ib limits in this Section. All other types of loss or damage are excluded (including but not
limited to lost profits, income, interest, future business), whether such loss or damage is special or indirect, and even if the risks of such loss or damage was brought to SF’s attention before or after
acceptance of the Shipment since special risks can be insured by Shipper.
® SF’s liability under a waybill, inter alia, arising out of or in connection with negligence, any act or omission, shall be limited to the stipulation of the following.
® |fa Shipment combines carriage by air, road or other mode of transport, it shall be presumed that any loss or damage occurred during the air period of such carriage unless proven otherwise. SF’s
liability in respect of any one Shipment transported, without prejudice to Sections 8, 11, 13, 14, is limited to its actual cash value and shall not exceed the greater of USD 100 or; USD 20.00 /kilogram or
USD 9.07/Ib for Shipments transported by air or other non-road mode of transportation; or USD 10.00/ kilogram or USD 4.54/Ib for Shipments transported by road (not applicable to the US).
® Claims are limited to one claim per Shipment, settlement of which will be full and final settlement for all loss or damage in connection therewith. If Shipper regards these limits as insufficient, it must
make its own insurance arrangements, failing which Shipper assumes all risks of loss or damage. All claims must be made in writing and within strict time limits. Unless contrary to applicable laws, all
claims must be submitted in writing to SF within thirty (30) days from the date that SF accepted the Shipment, failing which SF shall have no liability whatsoever. Within ninety (90) days after written
notification of the claim to SF, it must be documented by delivery to SF all relevant supporting documentation. SF is not obligated to act on any claim until all transportation charges have been paid. The
claim amount shall not be set off against such charges. If the Receiver accepts the Shipment without noting any damage on the delivery record, SF will assume the Shipment was delivered in good
condition. SF will not consider any claim for damages unless the original shipping and packing materials are available for its inspection. SF makes no warranties, express or implied.
13.  International Conventions
If the Shipment is transported by air and involves an ultimate destination or stop in a country other than the country of departure, the Warsaw and Montreal Conventions and any of their subsequent
amendments and protocols, if applicable, governs and in most cases limits SF’s liability for loss or damage. For international road transportation, the Convention for the International Carriage of Goods by
Road (CMR) may apply. These conventions limit SF’s liability for loss or damage.
14.  Governing Law
Any dispute arising under or in any way connected with these Terms and Conditions shall be subject, for the benefit of SF, to the non-exclusive jurisdiction of the courts of, and governed by the law of, the
country of origin of the Shipment and Shipper irrevocably submits to such jurisdiction, unless contrary to applicable law.
15.  Severability
The invalidity or unenforceability of any provision shall not affect any other part of these Terms and Conditions.
16. Governing Language
If there are different languages incorporated in this Waybill (including this Terms and Conditions), the English version shall always prevail in the event of any inconsistency.
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